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20™ August, 2008.

Mr Brian Rabinowitz

Dear Brian,

RE: INSPRIRATIONAL SPEECH AT OUR RECENT MEETING

I just wanted to drop you a quick note to thank you for the great inspirational work you
performed with our Laerdal sales team at our recent conference at Coolum in Queensland.

The team were highly motivated after your presentation. They were very much able to see
that, all of us are capable of achieving the highest quality performances in our personal and
professional lives, by applying some solid basic principles.

We enjoyed the stories of the people you have worked with, and the levels of achievement
that they have reached in their levels of fitness and sporting goals. It is also good to know

that these performance levels can be achieved by every day people.

Our sales team are now more highly inspired and ready to tackle the challenges that our
second half of the year will present.

Thanks again for all your help.

Yours faithfully,
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David Rak
MANAGING DIRECTOR



