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5 August 2008
Mr. Brian Robinowitz

Bjrabsinspire
Dear Brian,

Just a short note to thank you for your inspiring speech to our Sale Conference in the after dinner
address “Recognise and Release the Iron in You". Your motivational words held your audience and the
interactive session had our people searching for their “moments of pride”.

| particularly liked the way you presented our products and services and our mission statement as an
integral part of the overall message.

Thank you for your flexible approach to timing and your availability to work with our Sales Conference
agenda and with the time schedule.

Many of our people commented on the message from your presentation about change and doing
something different. They wrote in the conference feedback summary that they will take away from the
conference your words of Belief, Commitment and Action.

Thanks again for a job well done and | do hope “that the wind is always at your back”.

Yours Sincerely

Sick Pty Ltd

David Duncan

Managing Director
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